 "People are too complicated to have simple labels." ~ Philip Pullman
Food For Thought...
If there is any one secret of success, it lies in the ability to get the other person’s point of view and see things from that person’s angle as well as from your own.
Think about this statement as you watch the video and complete the rest of the assignment and engage in the discussion. Make sure you read and follow "The Discussion Instructions."
The Prompt
Defining the differences between helping behavior and a helping relationship (Links to an external site.) lies in the nature of the interactions between the parties. At some point, everyone has provided support or advice to a friend. Although friendly, a professional helping relationship is not a friendship (Links to an external site.). Friendships are casual in nature with the tone of availability and support. In a friendship, advice is freely given, with little thought of the potential outcome, and the conversation is one of reciprocity (Links to an external site.). What may come easily for the friend with a sympathetic ear would not lend favorably in a professional helping relationship. Although they may be governed by a different code (Links to an external site.) (Links to an external site.), friendships are not bound by a standardized and widely accepted professional code of ethics. A professional helping relationship is governed by a standardized code of ethics (Links to an external site.) and; therefore, should be fairly consistent in nature. Friendships, on the other hand, are routinely based on a common understanding and desire to build the relationship. The person seeking a professional helping relationship is looking for help with a specific problem or issue that needs understanding, resolution, and closure, or it can be a relationship that begins with a referral (Links to an external site.) from another provider. The first step toward developing professional helping relationships (Links to an external site.) is deciding what type of helper professional you want to be and your alignment with the needs of population / community you desire to serve.
The Discussion Instructions
1. Watch the video on "Building the Relationship with the Patient by Building Rapport - Acceptance, Sensitivity, and Empathy" here. (Links to an external site.)
2. Using the video, chapter 1 of your textbook (pgs. 12-18), and other resources, (Links to an external site.) discuss the importance of building healthy helping relationships with your clients.
3. What factors might cause an unhealthy helping relationship (Links to an external site.) between a helper and a client? Why?
4. Respond to at least two of your classmates.

